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PROFESSIONAL SUMMARY

Mechanical Engineering graduate with practical exposure across plant utility operations, shop-floor production supervision, and 
structured operations/process work. Comfortable working with SOPs, tracking daily data, and supporting quality and safety 
checks as part of a team. Currently building toward a long-term career in mechanical/production engineering, with an interest in 
plant operations, quality, and process support roles.

PROFESSIONAL EXPERIENCE

Operations Associate | WNS Global Services Ltd Jul 2024 - Jun 2026
Nashik, Maharashtra

● Handled day-to-day transaction/case processing for a client account, working within set turnaround-time targets.

● Followed standard operating procedures (SOPs) for each task and flagged errors or unclear cases to the team lead.

● Recorded daily volumes and error counts in trackers/dashboards used by the team lead for reporting.

● Took part in periodic quality checks on completed work and noted down common mistakes for team discussion.

● Coordinated with trainers and team leads when process instructions were updated, to make sure I was following the latest 
version.

Production Supervisor | Entremonde Polycoaters Aug 2019 - Jan 2020
Nashik, Maharashtra

● Assisted in supervising a shop-floor production line, keeping track of material inflow and finished-goods output against 
daily targets.

● Helped assign workers to stations each shift and flagged idle machines/bottlenecks to the shift manager.

● Noted machine downtime and basic utilization figures for shift reports.

● Checked output at different stages of the line against SOP requirements before handover to the next stage.

APPRENTICESHIP

Diploma Trainee (Apprentice) | Bosch Limited Oct 2021 - Oct 2022
Nashik, Maharashtra

● Assisted in operating and monitoring the plant's Effluent Treatment Plant (ETP), Ultrafiltration unit, and Demineralized 
(DM) water plant under supervision.

● Recorded process parameters (e.g., flow rate, chemical dosing) on log sheets and reported readings outside normal range 
to the shift engineer.

● Helped track chemical stock usage and raised indents when supplies were running low.

● Supported preventive maintenance activities and helped maintain equipment/spare-parts records.

● Followed plant safety procedures and took part in scheduled safety drills and inspections.

EDUCATION

● B.E., Mechanical Engineering — Late G.N. Sapkal College of Engineering, Nashik (2026)

● B.Com, Bachelor of Commerce — Yashwantrao Chavan Maharashtra Open University (2023)

● Diploma, Mechanical Engineering — MET Bhujbal Knowledge City, Nashik (2019)

● SSC — K.N. Kela High School, Nashik Road (2014)

SKILLS

● Basic knowledge of AutoCAD and SolidWorks (coursework/diploma level)

● Familiar with ETP / DM water plant operations (from Bosch apprenticeship)

● Comfortable with MS Excel for daily tracking and reporting

● SOP compliance and following documented processes


